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The Employee Assistance Program (EAP) is a confidential round-the-clock service that helps employees
and their families balance the demands of work, life and personal issues. As an employee, you and your
household members can use EAP services. Please call the number listed below to receive specific
information about your benefits at any time.

24-hour telephone access

Your EAP is available to you 24 hours a day. To reach the program by phone, call 800-284-1819

Counseling services

You and your household members are eligible for up to three face-to-face. There is no charge to you or
your family for using this program service.

Interactive Web resources

By visiting www.mylifevalues.com and entering your company ID, poolpact and password, eap you
can have access to a full range of web-based tools, self-assessments and resources on a variety of
behavioral health and workllife topics.

Employee Assistance Program Contact Sheet
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Horizon Health’s Identity Theft and Fraud Resolution Program will help you learn
how to avoid this crisis, as well as restore your identity and credit ratings.

With help from Horizon Health, you can learn how to avoid identity theft, and how to restore your
identity and credit rating if you fall victim to identity theft.

PREVENT IDENTITY THEFT BEFORE IT HAPPENS
Thanks to your employer, it only takes one phone call to Horizon Health to get help with preventing or
resolving identity theft emergencies.

WHEN IDENTITY THIEVES STRIKE
You can call Horizon Health’s Fraud Resolution services immediately and receive a free 60-minute
telephone consultation with a trained Fraud Resolution SpecialistTM. The Specialist advises you about
how to re-establish your identity and credit rating. The Specialist can also coach you on how to dispute
fraudulent debts that result from ID Theft. Once the Specialists are familiar with the facts of your case,
they will:

Help you complete and submit ID Theft Affidavits to credit agencies, creditors and other authorities.
Provide account forms or letters to itemize each fraudulent occurrence and advise you on where to
submit each document.
Direct you to local and federal authorities and the fraud departments of creditors to report fraudulent
activity.
Provide you with the contact information for the three major credit-reporting agencies: TransUnion,
Experian and Equifax.
Help you obtain a free copy of your credit report.
Send you a free ID Theft Emergency Response KitTM.
Educate you about how ID theft happens and how it can be prevented.

________________________

YOU DON’T HAVE TO FACE THIS ORDEAL ALONE
It only takes one phone call to Horizon Health to get help with prevention or
resolving ID theft emergencies.

ie’ ?(s4t’l with Horizon Health.
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1-800-284-1819
www.mvlifevalues.com
LOGIN: poolpact

Horizon Health’s Fraud
Resolution Specialists are
certified as Consumer
Interviewers under the Fair
Credit Reporting Act.

PASSWORD: eap
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Your Online Wilt

Our Online Will service will help
you proecLyourFamilyand
your asseLs.

Create your own wilt online For Free by using your legal and
Financial beneFit. The Online Wilt program enables you to select
From several will Formats and choose the one that applies to your
personal situation and needs. Wills are state-speciFic. Online Will
preparation is private and secure.

Do you need a will?

lfyou want to determine who receives your property and assets,
and who takes care oFyour minor children, then you need a will.
The resources are at your fingertips. You can:

• Choose the will Format that best suits your needs and wishes.

• Build your own will.

• Download and printyour will.

• Follow complete instructions on proper signing and witnessing
to ensure validity.

• Note that your Online Wilt is Fully guaranteed valid in 49 States
(the one exception is Louisiana).

How to complete an Online Will:

1. Login to the website.

2. From the main menu, select “My BeneFits.” Click “Legal &
Financial Services” in the drop down menu.

3. Select “Legal Tools” and register by creating a username and
password (this will be unique to you and notaccessible to
anyone else). Do not enter your company username and
password in this section.

4. Under the “Wills” heading, select the appropriate Format
(there are six variations olwills and three additional legal
planning documents available).

5. Complete the questionnaire and click on “Submit.”
6. Under the “My Documents” header, click on view, print, and

other instructions to continue the process. This will allow
you to view your wilt and will give you instructions For
making the document legal in your state.

7. Other documents are available and can be Found under the
header “Other Related Documents.”

°lt is suggested that you consider consulting with an attorney to be sure
that you have taken the proper steps as it retates to your spec(fic estate
and personal needs.

The EAP is administered by Horizon Health.

This material is for informational purposes only. All calls are confidential, except as required by law (i.e., when a persons emotional condition is a threat to himself/herself or others,
or there is suspected child, spousal or elder abuse, or abuse to people with disabilities). 5ervices are available to you and your household members, including dependent children up to
age 26, whether they live at home or not.

Information is believed to be accurate as of the production date: however, it is subject to change.
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Yet when conFronted with a legal issue, most people don’t know
where to turn to obtain professional guidance. And cost often
presents a substantial barrier. According to the Federal Trade
Commission a Full 70 percent of the population does not seek
legal counsel due to Fear oFthe cost.

AFfordable legal help

Your legal assistance benefit provides one (‘1) initial 30-minute
office or telephone consultation per separate legal matter with a
network attorney—at no cost. If additional assistance is
necessary, you will receive a reduced rate in the attorney’s
normal hourly rate.

Easy access

To access this benefit, simply contact us at our toll Free number.
After a brieF intake and discussion, you will receive a referral to a
network attorney who specializes in the issue. The case is
monitored throughout the process to help ensure satisfaction.

1-800-284-1819 / www.MyLifeValues.com

LOGIN: poolpact I PASSWORD: eap

Many legal areas are covered

Some of the areas of law and issues covered include:

• Family or domestic law — contested divorce, contested child
support, contested spousal support, domestic violence,
custody issues

• General — civil, real estate matters, bankruptcy, landlord!
tenant issues, collection, contractual disputes

• Criminal — criminal charges, juvenile matters, DUI
• Parents — probate, Social Security, Medicare
• Elder law and estate planning —wills (preparation and

review), trusts, probate, Social Security, Medicare

• Motor vehicle — trafFic tickets, driver’s license matters,
collection/personal injury

The EAP is administered by Horizon Health.

This material is for informational purposes only. All calls are conlldential. except as required by law (i.e., when a person’s emotional condition is a threat to himself/herself or others,
or there is suspected child, spousal or elder abuse, or abuse to people with disabilities). Services are available to you and your household members, including dependent children up to
age 26, whether they live at home or not.

Information is believed to be accurate as of the production date: however, it is subject to change.
02012 Horizon Health
74.03.912.1-HO A 18/12)



InFormation is at your Fingertips by phone or through the
Internet. Find help with:

• Creating a budget and managing debt

• Understanding bankruptcy options and requirements

• Avoiding Foreclosure and handling creditors

• Preparing For a home purchase and saving For your down
payment

• Setting Financial goals and deciding on investment strategies

• Planning For college expenses and Finding the right tuition plan

And you have access to a website packed with
information and resources

Online resources include a library oF articles on Financial topics
written by experienced proFessionals. Or take advantage oF the
many tools and Financial calculators.

Here’s how it works

Simply call your toll-Free number and answer a Few brieF
questions. You will then be transFerred to Financial Services. Or
you can choose to call them ata later time iF that’s more
convenient. Either way. you’ll be on your way to help with
unraveling your Financial issues. And don’t Forget about the
website Full oFarticles and resources!

Financial services can help you with:

• Budgeting Investment planning

• College Funding

• Estate planning

• Tax return preparationDebt
management

Credit repair

1-800-284-1819

www.MylifeValues.com
LOGIN: poolpact
PASSWORD: eap

The EAP is administered by Horizon Health.

This material is for informational purposes only. ALl calls are confidential, except as required by law (i.e., when a person’s emotional condition isa threat to himself/herself or others,
or there is suspected child, spousal or elder abuse, or abuse to people with disabilities). Services are available to you and your household members, including dependent children up to
age 26, whether they live at home or not.

Information is believed to be accurate as of the production date; however, it is subject to change.
e2012 Horizon Health
44.03.953.1-HO c 181121

• Retirement preparation

• Medicare/Social Security
in Formation

• Credit report analysis



Benefls Overview

Employee Assistance Program (EAP)

Employees and household members can
confidentially address and resolve personal
and workplace challenges through the
Employee Assistance Program. The EAP oFFers
short-term counseling on all aspects oF liFe at
no cost to you, including:

Relationship difficulties

Emotional/psychological concerns

Work or Family stress and anxiety

• Alcohol and drug abuse

• Personal and life improvement

Legal or financial topics

Depression

• Childcare

• Eldercare issues

• Grief issues

Legal/Financial services

You can receive legal and financial guidance
From qualified professionals, including a Free
initial consultation For each issue. Typical
Financial matters include credit counseling,
debt and budgeting assistance, tax planning,
and retirement and college planning.

Free online will valid in 49 states

Telephonic tax consultation

• Reduced rate For continued services

• Detailed wills and trust preparation

• Identity theft consultation

• Mediation services

Website forms and information

• Legal and Financial library

Telephonic and online WorkliFe
resources

With workliFe services, employees and their
households can receive assistance for a variety
of concerns including childcare, eldercare,
adoption, daily living issues and other issues
they may encounter.

• Monthly webinars on various topics

• Childcare and eldercare searches

• Public and private school searches

• Adoption resources

• Health assessments and tools

• Health and wellness resources

• Household services

• College search and financing tools

• Veterinarian and pet care searches

• Over one million workllfe providers

ConFidentiaL assistance is avaUabLe 24 hours a day,
7 days a wee 1<

1-800-284-1819 / www.MyLifeValues.com

LOGIN: poolpact / PASSWORD: eap I 3-sessions/person/issue

Legal services beyond initial consults are provided at a reduced rate.

The EAP is administered by Horizon Health.

This material is for informational purposes only. All calls are confidential, except as required by law (i.e., when a person’s
emotional condition is a threat to himself/herself orothers, or therein suspected child, spousal or elder abuse, orabuse to people
with disabilities). Services are available to you and yourhousehold members, including dependent children up to age 26, whether
they live at home or not.

Information is believed to be accurate as of the production date; however, it is subject to change.
©2012 HonZOn Health
44.03941.1-HO B (8/121



InFormation is atyour Fingertips by phone or through the
Internet. Find help with:

• Creating a budget and managing debt
• Understanding bankruptcy options and requirements
• Avoiding Foreclosure and handling creditors

• Preparing For a home purchase and saving For your down
payment

• Setting Financial goals and deciding on investment strategies

• Planning For college expenses and Finding the right tuition plan

And you have access to a website packed with
information and resources

Online resources include a library ofarticles on Financial topics
written by experienced proFessionals. Or take advantage oF the
many tools and Financial calculators.

Here’s how it works

Simply call your toll-Free number and answer a Few brieF
questions. You will then be transFerred to Financial Services. Or
you can choose to call them at a later time iF that’s more
convenient. Either way, you’ll be on your way to help with
unraveling your Financial issues. And don’t Forget about the
website Full oF articles and resources!

Financial services can help you with:

• Budgeting • Investment planning
• College Funding

• Estate planning

• Tax return preparationDebt
management

Credit repair

1-800-284-1819

www.MyLifeValues.com

LOGIN: poolpact

PASSWORD: eap

The EAP is administered by Horizon Health.

This material is for informational purposes only. All calls are confidential, except as required by law (i.e., when a person’s emotional condition is a threat to himself/herself or others,
or there is suspected child, spousal or elder abuse, or abuse to people with disabilities). Services are available to you and your household members, including dependent children up to
age 26, whether they live at home or not.

Information is believed to be accurate as of the production date; however, it is sublect to change.
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• Retirement preparation

• Medicare/Social Security
inFormation

• Credit report analysis


